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Computerization of services is an effective tool to improve the performance of
health services provided. This research aims to explore how computing services
are implemented in Jordanian municipalities, focusing on the opportunities
available and the challenges they face.

The research began with a review of the literature on service computerization and
its theoretical framework, then moved to an analysis of applications used in
Jordanian municipalities. This included practical case studies of applications such
as quality management system, electronic payment system, project management
software, and geographic information software (GIS).

The research focused on several main aspects:

1. Opportunities for improvement: How to improve efficiency and transparency
and reduce administrative red tape.

2. Challenges: including technical issues, skills shortages, security and data
protection issues, and problems related to infrastructure.

3. Impact on citizens: improving response speed, facilitating access to services, and
enhancing citizen satisfaction.

The results showed that service computing applications have led to tangible
Improvements in service quality, but require addressing multiple challenges to
ensure sustainability and effectiveness. The research recommended the need to
provide appropriate training to municipal workers, develop technical infrastructure,
and enhance security and privacy policies to ensure the success of computing
operations.

In conclusion, the research provides valuable insights into how Jordanian
municipalities can benefit from service computing applications to improve their
performance and services provided to citizens.
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